How to get Mental Health Services for Your Child

If your child is having a mental health emergency, please go to the nearest
hospital Emergency Department, call 911, or call the Crisis Intervention Office at:

610-782-3127.

If you have private health insurance, contact your insurance company for
instructions. They will tell you what type of services are available and give you phone numbers
for treatment providers in your area.

If you do not have insurance, we suggest that you apply for CHIPP or Medical
Assistance. This can be done with the same application. If you are not eligible for Medical
Assistance, you WILL be eligible for CHIPP.

You can apply online or by visiting the Lehigh County Assistance Office
Lehigh County Assistance Office 555 Union Blvd. Suite 3 Allentown PA 18109
610 821-6509 www.com .State.pa.us

If your child is an undocumented immigrant and not eligible for Medical
Assistance or CHIPP; there are several organizations in our community that provide mental
health care on a sliding scale fee or charity basis. Here are a few organizations:

Bet-El: 484-221-9270 Elwyn: 610-573-2500 Holcomb: 610-435-4151 OMNI 484-221-8296
Preventative Measure: 484-225-4323 Pyramid: 610-434-1126 KidsPeace Offices:
Broadway 610-799-8600, Green Street 610-799-8910, Sigal Center 610-799-5465

If you have Medical Assistance, your mental health services are cover by a company
called Magellan Behavioral Health Care. Call Magellan’s Member Line at: 1-866-238-2311

Walk-in Services No appointment needed: KidsPeace offers assessment and
referral services Monday to Friday from 9am to 5pm at the Broadway Campus 610-799-8600
and Sigal Center 610-776-5465. HAO 610-351-2292 offers walk in services Monday to
Friday from 8am to 5pm.

Lehigh County CASSP Program 610-782-3376: If your child has mental health
or intellectual disabilities and you feel that a meeting with everyone involved in your child’s
care would be helpful; please call Lehigh County’s CASSP Program.
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